Bitpalast® Hosting Field Staff Server
Use ACT! ™ MS Office™, and other Windows™ data
collaboratively, from anywhere, and at anytime

The Bitpalast® Hosting Field Staff Server works with your existing Windows™ system just like an extra hard
drive in your PC. And if you're a field worker or similar, you can access your company's central records
remotely. Your data are standardized for your team, they are accessible from anywhere, and available around
the clock. You can also use the system as a web server and central e-mail server with no need for extra
software or hardware.

v’ Seamless integration into your Windows™ environment
You see the Bitpalast® Hosting Field Staff Server as an additional network drive in
Windows™ Explorer. All Windows™ programs, such as Word™, Excel™, and
Powerpoint™, can load files from the Bitpalast® Field Staff Server and save them back to
there. You can centrally deploy e.g. standardized Word™ templates for all employees,
whether they work on the premises or in the field. Access correspondence and figures
collaboratively. Work in comfort at home and on the move with the most current data, as if
you were actually in the office.

v' For ACT!™ and many other Windows™ databases
Save your ACT!™ database on the Bitpalast® Field Staff Server and you can access e.qg.
customer contacts from virtually anywhere. Any changes you make on the company
premises are also immediately accessible to your field staff, just as any changes made by
your field staff are seen immediately by your internal staff. Sketch out the tasks involved in a
new order at a customer's premises and you are immediately sent the relevant offer "live"
from your factory - open up a wealth of fantastic new opportunities!

v’ Greatest security & three-fold data-backup
Unbeatable separation and shielding from other customers in the Bitpalast® NTT/Verio high-
security data center. A security-enhanced operating system and a hacker alarm with instant
notification of system monitoring are a matter of course. The Bitpalast® data back-up
includes RAID 1 Disk-to-Disk mirroring (real-time), hard disk back-ups (daily) and tape back-
ups (weekly).

v Best reliability & free technical support
Up-to-the-minute data centers, 24/7 monitoring of the data centers, network and servers;
free technical support via telephone, e-mail, and fax by personally designated contacts, and
comprehensive documentation to assist you.

v’ Areal all-rounder for e-mail, any number of domains,
and Internet applications
The web server is included in the package, and you can operate an unlimited number of
domains. For 25 of these domains, you get the legendary Bitpalast® Urchin Statistics free of
charge. Plus you can choose from over 14000 easy-to-install, free-of-charge Internet
applications.

There are practically no strings attached, and you can terminate the contract with only 14 days' notice to the
end of the month.
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Your Bitpalast® Hosting Field Staff Server also includes all the options provided by the Bitpalast® Hosting
Small Enterprise Server.

You can lease Bitpalast® Hosting Field Staff Servers in three versions:
10 GB, 20 GB or 40 GB disk space. Features:

Seamless integration into your Windows environment as an "additional hard disk" possible
Unlimited data transfer
Root access

Browser based server management:
CPX control panel gives you the opportunity to install sub-accounts

Free realtime SPAM filtering possible via SpamAssassin
Free realtime anti-virus tool ClamAV
Controllable anonymous FTP with unlimited FTP access

Three-fold data back-up (realtime hard disk mirroring,
daily hard disk backup, weekly tape backup)

Full Telnet & SSH access

Access to httpd.conf file (web server configuration)

Configuration & administration of Cron jobs

Configuration & administration of mailing lists

Your own CGl Scripts (e.g. Perl, PHP, Java™ servlets)

SSI support

Compiler access

Access to your own database server (e.g. MySQL, mSQL, PostgreSQL)
Access to an SSL! server

FreeBSD 6.x (Linux compatible) operating system

Instead of interns in a call center, you have your own & salaried personal support expert at Bitpalast®.
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Tax-free for non-EU residents & companies. Offer good for businesses outside European Union only.

Bitpalast® Hosting Field Staff Server one-off setup free
Bitpalast® Hosting Field Staff Server FreeBSD 10 GB, monthly operating charge 69.00 US $
Bitpalast® Hosting Field Staff Server FreeBSD 20 GB, monthly operating charge 109.00 US $
Bitpalast® Hosting Field Staff Server FreeBSD 40 GB, monthly operating charge 189.00 US $
Bitpalast® System installation, 24/7 monitoring & maintenance, technical support free
Bitpalast® access to SSL serverl free
Bitpalast® SSL certificate (optional), includes set-up, per year 79.00 US $
Bitpalast® restore from disk (restores data status of previous day) free
Bitpalast® restore from tape (applicable for back-ups older than 2 days) 119.00 US $

Tax-free for non-EU residents & companies. Offer good for businesses outside European Union only.
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