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Bitpalast® Hosting Corporate Server
Your powerful server on the Internet
with comprehensive 24/7 support

Your Bitpalast® Hosting Corporate Server is an independent computer that can be accessed via the Internet
around the clock. This isn't just ideal for teams working at various locations who need to exchange data with
each other quickly and securely. Your Bitpalast® Hosting Corporate Server is also the perfect solution for
large websites with many users. The possibilities are practically endless. A Bitpalast® Hosting Corporate
Server doesn't just consist of hardware and software, but also of comprehensive services:

v' Professional system administration & free support
from personally designated contacts
Bitpalast® System Administration includes the server system configuration, setup
and configuration of over 100 software applications, error resolution in the
operating system, plus updates, security patches, and much more. Pre-installed
features include HTTP, FTP, POP, IMAP, and SMTP server. You can use the
server right away. Technical support is free-of-charge and can be accessed via e-
mail, fax, and a toll-free telephone number.

v" Three-fold data back-up
The Bitpalast® data back-up includes RAID 1 Disk-to-Disk mirroring (real-time),
hard disk back-ups (daily) and tape back-ups (weekly). You can access the back-
up data on the hard drive whenever you want using our "Getback" tool.

v’ Secure electricity supply
Your Bitpalast® Hosting Corporate Server includes all the safeguards against
electricity supply that Bitpalast® data centers provide, including automatic power
supply back-up.

v" Secure environment
Your Bitpalast® Hosting Corporate Server is located in a secure Bitpalast® main
data center. Further, system administrators don't just monitor your server, but
also the network and data center around the clock.

v’ Fast & secure connection
In the global Bitpalast® NTT/VERIO IP data network, your web pages are
delivered to customers faster and more securely. If required, your web server can
be operated in whichever of the more than 100 Bitpalast® NTT/VERIO data
centers is located in your customer's region. Additional Bitpalast® services — such
as global HTTP and streaming caching, guaranteed bandwidth, and world-wide
load balancing (each available separately) — you can increase performance yet
further.

Even if you only need a server on the Internet for a short time, Bitpalast® is the right
choice as you can terminate the contract with only 14 days' notice to the end of the
month (which Bitpalast® would naturally regret very much). Bitpalast® Hosting
Corporate Servers are the perfect solution for your company. Compared with your own
on-site server, you save on costs for security, hardware, bandwidth, data security,
connection, and working time. Bitpalast® relieves you of all routine tasks and makes
sure that your Bitpalast® Corporate Server is working for you around the clock with the
highest possible reliability and accessibility.
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Your Bitpalast® team keeps many pre-installed and installable applications on hand and can set them up for
you as you require (you could do this yourself, but we make your work easier for you). These applications
include Microsoft™ FrontPage™ extensions, PHP, Java™ servlets! & JSPs1, Miva, Compiler fir C, C++ &
Java™, Perl, Tcl, Python and Unix Shell programs, Urchin2, WebTrends2, Analog, http-analyze, Webalizer,

mSQL, MySQL, PostgreSQL, Oracle Gateways, RealServer?, Pretty Good Privacy, Majordomo, Procmail,
Autoreply, TWIG, VNews, SSL3 and more than 80 other ready-to-run applications. You can also of course

install your own applications.

You can lease Bitpalast® Hosting Corporate Servers in two versions:

Version 1:  IBM™ Intel Pentium™ [11 700 MHz  with FreeBSD 4.2 (Linux compatible)
Version 2:  Sun™ UltraSparc™ lli 440 MHz with Sun™ Solaris™ 2.6

with 512 MB RAM, 3x18 GB SCSI hard disks (1x for hard disk mirroring, 1x for hard disk back-up, 1x for
operating system and applications, 16 GB total storage capacity available to applications, extendible up to

34 GB), 50 GB data transfer per month (extendible to 250 GB).

Tax-free for non-EU residents & companies. Offer good for businesses outside European Union only.

Bitpalast® Hosting Corporate Server FreeBSD, one-off setup 499.00 US $
Bitpalast® Hosting Corporate Server FreeBSD, monthly operating charge 499.00 US $
Bitpalast® Hosting Corporate Server Solaris, one-off setup 729.00 US $
Bitpalast® Hosting Corporate Server Solaris, monthly operating charge 899.00 US $
Bitpalast® system installation, updates, security patches, system configuration, free
24/7 monitoring & maintenance, technical support

Bitpalast® three-fold data back-up free
4 HTML pages edited by professional Bitpalast® web designers per month free

Options:

Bitpalast® transfer volume add-on, per 20 GB# per month 59.00 US $
Bitpalast® 1024 MB RAM instead of 512 MB RAM, monthly operating charge 119.00US $
Bitpalast® 3x36 GB SCSI instead of 3x18 GB SCSI, monthly operating charge 89.00 US $
Bitpalast® hardware upgrade service before start-up free
Bitpalast® hardware upgrade service after initial start-up 119.00 US $
Bitpalast® 6 additional IP addresses®, monthly operating charge 19.00 US $
Bitpalast® 14 additional IP addresses®, monthly operating charge 39.00US $
Bitpalast® 30 additional IP addressesS, monthly operating charge 79.00 US $
Bitpalast® 62 additional IP addresses®, monthly operating charge 149.00 US $

Further services, such as Bitpalast® bandwith guarantee of up to 70 MBps, Bitpalast® hardware firewall,
HTTP caching, streaming, global load balancing and much more on request. Tax-free for non-EU residents &

companies. Offer good for businesses outside European Union only.
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1) Only for Sun™ Solaris™ server version. 2) Separate customer license required (available from third-party provider). 3) Separate SSL certificate
(available from Bitpalast®). 4) 50 GB per month contained in the basic package, maximum 250 GB per system.
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